Initial Assessment — Primary Caregivers

1. From the desktop, go up to Create>Casework. From the Create Casework Page, select
Assessment from the Assessment Icon and the family case. No participants are selected.

2. The next page will be the Assessment Report Link page. This page will show how many
Protective Services and/or Services Intakes that need to be linked to an assessment. Select
the radio button for the report(s) that are to be linked to this assessment and click continue.

/3 Assessment Report Link - Web Page Dialog =]
AE
o o e (2 A Hop P
CPS5 Reports
Select Repart Mame Diate Accepted Date Referred
[l Anna Azh 072872000 14:15:47
v Anna Azh 0541452004 01220 031472004 08:05:00 I
Edit Roles
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3. The Assessment page now opens. The Assessment and Report boxes at the top of the page
will pre-fill with case name, case status, response time, and date. The remainder of the page
consists of five tabs. The first tab is called the Participants tab. The Participants tab consists
of demographic information that is carried over from the Intake. The participant’s names are
Hyperlinks. If individual information needs to be updated, click on their name and the
system will open up the Person Management page for that individual (See Quick Reference
Guide for Person Management). The Edit Roles Hyperlink will allow the case manager to
edit the current roles for each individual. Finally, the insert button at the bottom of the page
will allow additional participants to be added to the assessment. Click on insert and a Pop up
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message box will open with other participants listed on the Intake. Click the Radio button
next to the individuals you want to add to the assessment and click continue (no screen shot).

3 Assessment - Microsoft Internet Explorer provided by DHFS - State of Wisconsin

= .
EWIS Ac W F'r'll'ltl,i
Assessment Report
’:Jarne: Ash, Anng Status: Open rResponse Time:  Same Day Date:  05M 472004
—hAssessment Participants
Mame Gender DoB Race Roles Edit Roles
April &zh Ilale 09151993 White A%-HR Roles
Arthur Ash fzle 081318970 White Ahid-Hhd-PC Roles
Aszhley Ssh Female 0sM21992  White Hr Roles
Anna Ash Female 05141968 White Hil-PC-RM Roles
Opions: [ ~| [ save |
|@ Done E E‘! Local intranet 4

4. Click to the Basic tab. The Case Name Information Box will pre-fill with case demographics.
The Living Arrangement of the Children Box is a drop down value. Select the appropriate
value of the living arrangements of the children at the time of the assessment. Finally, the
Family Characteristics consists of three drop down fields. Pick the values that best describes

the family.

Initial Assessment — Primary Caregivers

Updated 7-22-04




3 Aszszessment - Microsoft Internet Explorer provided by DHFS - State of Wisconsin

Assessment Report
’7Name: Ash, Anna Status: Open rResponse Time: Same Day Date: 054472004

Barticipants Allegations

—Case Name Information

A
Street # 22 Street:

Apt
City: Milvwaukee State: W Tip 23201 Courtry:  United States
Phore: (414,786-4651 Ext. Alt. Phone: Al Ext.
Faoc

Language Preference: English

— Living Arrangement of the Child{ren)

Living Arrangement of the Child(ren: |Married twwa parent househald, with twa biologicaliadoptive parents ;l

—Family CharacteristicsiConditions

Family Characteristics/Conditions: | Mone Observed =l
. - . |Mone Obzerved -
Famiy Characteristics/Condtions: \p 4 Applicable - Mo allegation relating ta primary caregiver
Cther

Family Characteristics/Canditions:
Cther financial stress

Partneriman-family member in household vwhich poses a concern
Poor/Violent neighborhood condtions

Options: I Seriouzs ilnessihys. disabiity affects caregyr. capacity m
Single parent household

Social izokationdack of support systems
Unemploymernt

|@ Done Unresolved histary of trauma affects caregiver

4]
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5. Click over to the Allegations Tab. The Allegations Tab will pre-fill with the alleged victim
and alleged maltreater. The abuse/neglect code and description will also pre-fill from the
Intake. The relationship to the victim is a drop down value. Select the appropriate value for
the case. The assessment result is also a drop down value. Select the appropriate value. The
Medical check box refers to if the child received medical attention for the injury received
from the abuse.

The boxes below should be checked if the investigation is an Independent Investigation

and/or the victim is legal or agency custody.

NOTE: It is important to complete the Assessment Result prior to supervisory final approval.
If the Assessment Result is in Pending Status, the assessment can not be approved.
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3 Aszszessment - Microsoft Internet Explorer provided by DHFS - State of Wisconsin

eWiS ACGWIS prict (@ Spell Ch
Assessment Report
’7Name: Ash, Anna Status: Open rResponse Time: Same Day Date: 054472004

Barticipants
—allegations
Repart#  Alleged Yictim Alleged Maltreater  Relationship AN Code Description Assessment Med
ta ictim Result
- = = = - = Injury to Head-Cther "
9221084 A Ash (=] arthur ash Efparent [l [Prysical anjz] o T Pending ~

Mat ahble ta locste source
Pending
|Substartiated

W 1= the alleged victim(s) in Agency legal andior physical custody

T

r Independent Investigation

o]

|
|@ Done l_ E E‘! Local intranet 4

6. Now click over to the Contacts Tab. This is a view only tab. The Contacts will pre-fill from
contacts that were documented in the system. See Quick Reference Guide on how to create
Assessment Contacts and Initial Face to Face Contact.
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3 Aszszessment - Microsoft Internet Explorer provided by DHFS - State of Wisconsin

eWiSAGC Wl Prit (& =pel ch Help (2
Assessment Report
’7Name: Ash, Anna Status: Open rResponse Time: Same Day Date: 054472004
Barticipants
—Contacts
Mame Afflilation/RItnship Title Date Contact DatefTime
M= Tiesling St Joes Academy Teacher 054 242004 054252004 11:00 Ak
Ash, Anng mother mother 050 452004 051452004 05:00 Ak
|@ Done E E‘! Local intranet S

7. The last tab is the Results Tab. Click over to the Results Tab. At this point, the Results Tab
does not have much information that pre-filled. We will come back to this tab later after the
Narrative section of the assessment is completed.
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3 Aszszessment - Microsoft Internet Explorer provided by DHFS - State of Wisconsin

eWiS ACWIIS

Assessment Report
’7Name: Ash, Anna Status: Open rResponse Time: Same Day Date: 054472004
Barticipants
—Assessment Results ——————————— —Family RA Future AN —————————————— —Safety Assessmemt ————————— —
F Substantisted Ahuze Score: Safety Decision:
© Unsubstantisted Mealect Score:
o ) Risk Level — Strengths and Needs
Pending Meeds Level:
€ hot able to locate sources
e Likely to ocour —Disposition
[ Unlikely to occur I LI

—Initial Assessment - Primary Caregivers Rating
hiatrestment: Circumstances: Frmily. Funct.: [ High (21 to 26.0)
Child Funct.. Parenting Digc.. [ Significant (14 to 20.9)

€ Maoderate (Fto 13.9) |

Aduft Funct.: Parenting Gen Total:
€ Minimal to Low (0 to 6.9)

—Family Service Level
Farmily Service Level:

Ontions: I__ = I_mw

|@ Daohe l_ E rh‘ Local intranet 4

8. Now, let’s go back to the Basic Tab. Under Options, there are different selections for
Assessment. For this example, we will use Clinical — A Primary Caregiver. Click on the Go
button.
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3 Aszszessment - Microsoft Internet Explorer provided by DHFS - State of Wisconsin

Assessment Report
’7Name: Ash, Anna Status: Open rResponse Time: Same Day Date: 054472004
Barticipants Allegations
—Case Name Information
A
Street # 22 Street: Oak Drive
Apt
City: Milvwaukee State: W Tip 23201 Courtry:  United States
Phore: (414,786-4651 Ext. Alt. Phone: Al Ext.
Faoc
Language Preference: English
— Living Arrangement of the Child{ren)
Livi & Brried two parent household, with tvwa biologicaliadoptive parents ;l
Azzessment
- Clinical
F 1& Primary Caregivers
Fam| A& SecondaryMon Caredivers baerved LI
Mod. 14 Primary Caregivers
Fam Actuarial Ll
14 Marrative LI
Fam  Family R, Futurs A | |
Strengths and Meeds
Actions =~
|@ Daohe E E‘:_! Local intranet 4

9. The Initial Assessment Primary Caregivers Page will open. This page consists of eight tabs.
The first tab is Participant Information. This page is blank and will require the case manager
to add participants to the Child Information field and Parent Information field. Use the

add/edit buttons on each box to add the participants to whom the assessment applies. The

add/edit button will bring up a pop up page. Check off the box to the corresponding
participant that should be added to the assessment and click continue. (no screen shot)

e Note: In the Case Information Box is a check box labeled “IAPC Completed”. This box
must be checked prior to sending this off for final approval.
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<A Initial Assessment-Primary Caregivers — Web Page Dialog

Case Information =
Case Case e
’:\Jame: Abby, An D 20273

—Child Information

Child MName DoB
Abby, Angel 03:26/1999
Abby, Amy 0941211995
Abby, Simaon 01011999
Abby, Annabel 02021998

Add/Edit

—Parent Information

Parental Raole Marme DOBE
Abby, Art 111141961
Abby, Alice 080715970

10. Next, click on to the Maltreatment tab. The first section of the Maltreatment Tab is the
Safety Evaluation. The Safety Evaluation is built into the Initial Assessment. The Safety
Evaluation is the same as the stand alone Safety Assessment. The questions relate to the
subject of the tab. The radio buttons default to no. Read each question and respond to it
appropriately. One A question or two B questions answered yes will result in the children
being determined to be unsafe. (see Safety Assessment Quick Reference Guide)

Next is the Maltreatment Box. Enter a narrative to describe the maltreatment and use the
Maltreatment Rating box to rate it. There are drop down values which to select. Follow the
same procedure for Surrounding Circumstances Accompanying or Leading up to
Maltreatment.

Initial Assessment — Primary Caregivers
Updated 7-22-04 8



Under Options, is the printable copy of the Initial Assessment. Select it, click Go and you
will be able to read and print a copy.

Note: there is a scroll bar on the right of each tab. Use the scroll bar to scroll down to the
bottom of the page in order to view the entire tab.

ary Caregivers -- Web Page Dialog

I' Case Information

Case Mame: Ash, Anns Case | 20235 Referral Date: 051 472004

Part. Info Maltreatment| ChildFnctng AdultEnetng | P Safetw Support Met

Maltreatment Rating: I 'I

2. Surrounding Circumstances Accompanying or Leading up to Mattrestment:

Surrounding Circumstances Rating: I YI

r—#anchors for Maltreatment
b Maltrestment

r—#nchors for Surrounding Circumstances of Maltreatment
b Circumstances

[Page &  sec 1 gfs | [st 81" Lnis col 1 |[REC [TRE [E4T [ovR | [wRH [ LXK [&

11. On the bottom of the page are two boxes. Each box consists of the Anchors (ratings) for each
category above that a narrative was required. The Anchors will help determine how to rate

each category. Click on the expando to view the description for the corresponding number
rating.
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; Initial Assessment-Primary Caregivers -- Web Page Dialog

| Casze Mame: Aszh, Anna CaselD; 20238 Referral Date: 05#4/2004 | ﬂ

ChildFnctny | AdultEnctng | ParPractices | RiskRating

' ' 2l
r— Anchors for Malireatment
9 Maltreatment

4 (Extreme)

Cruel restraint; vicious beatings; burng, physical torture; sexual ahuse accompanied by physical ahuse; hizarre

sexual practices, pornography fsexual explotation; constantly berating, doublebinding, verbal assaultintimidation,

peychological torture; life threatening unmet heatth needsdiving arrangements.

3 (Severe)

Biting; injuries to head, face, genitals; internal injuries; broken bones; oral sex, anal sex or intercourse; constantly

hitting; hitting or slapping the head or face; kicking, punching or blowes to the shdomen; throwing or shaking; mutiple

injuries; diagnosable malnutrition; skandonment, congistent scapegoating, indifference, condemnation andfar rejection;

serious unmet heatth needsliving arrangements.

2 (Moderate)

Medical care not sought; inadequate shelter; lack of supervision; significant bruising to lower extremities; fondiing,

exhibitionism or masturbation, occasional scapegoating, inditference, condemnation andior rejection.

1 (Miled)

Minor bruising, chronic minor neglect (e.q. routine minimal parentingfcare, inconsistent supervision, routine poar

hygiene, inconsistent feeding/mutrition, etc.); minimal emotional distancing, labeling, harassing.

0 (Mone)

There iz no indication of maltreatment. b
—anchors for Surcounding Ciccumstances of Maltreatment 1 :I

[“swe | -
-

3
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12. Let’s continue to the Child Functioning Tab. The remaining tabs will work in the same
manner as the Maltreatment Tab. There will be a Safety Evaluation, a Category in which a
narrative will need to be entered, and a Rating of the Category. The only difference is that
now the tabs will address all individuals who are a subject of this assessment. A narrative
and risk rating will need to be done for each individual. Pay attention for additional scroll
bars on the page. Also, above the narrative boxes will be “ Row 1 of 2, Row 2 of 2, etc.”
This is a clue that there are more individuals that will need to be addressed.
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a Imitial Azsessment-Primary Caregivers -- Web Page Dialog

Prirt "i Spell Chec

Case Information
rCase Mame: Aszh, Anna Case D 20235 Referral Date: 051 4/2004

Bart. Info Maltreatment

Suppart Met

B. Child iz fearful of home situstion. e & b
B. Child is O through & years old andior cannat protect self. O vas * g

B. Child ghowes effects of malireatment such as serious physical symptoms.  ves & 1o

— Child Functioning
Child Mame:  sh, April Ratng. | =] [ ]
Describe the Child's functioning and effects of any matrestmernt:

Row 2 0f 2

r— fnchors for Child Functioning
B critd Functioning

4]

|_swe | close I
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13. After completing the Adult Functioning and Parenting Practices Tabs, lets click on the Risk
Rating Tab. The Risk Rating Tab will calculate all of the Risk Ratings that were entered on
the previous tabs. It will use the highest rating for each category. For example, if the mother
was rated as a two for parenting practices and the father was rated a four, the system will use
the father’s score of four and ignore mother’s score for the calculations for that category.
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a Initial Assessment-Primary Caregivers -- Web Page Dialog

e w i S A C w ]s Prirt (i Spell Check "'- Help lri
Case Information =
rCase Marme: Ash, Anns Case | 20235 Referral Date: 051 472004

Part. Info Maltreatment | ChildFnctng | AdultEnctng | ParPractices | RiskRating Safety Suppart Met

—Risk Rating
fa™
taltrestment: 1 Circumstances: 3 High (21 10 25.0)
& Significant 14 to 20.9)
" Moderste (7 to 139
Childl Functioning: 25 Parenting - Discipine: 4.0 odersts (7 t013.9)
€ Minimal to Low (01 6.9)
Acult Functioning: 20 Parenting - General; 1.5 i nis
Family's Functioning: 2.0 Total: 16.0
Rizk Level bazed on Risk Assessment of Future AbuseMeglect:

L |

|_sawve | close
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14. Let’s move onto the Safety Tab. If one or more A questions or two or more B questions were
answered yes a pop up message will appear that says "The child(ren) have been determined to
be unsafe. Please proceed with the Family Managed Safety Plan. If no A questions were
answered or one B question was answered yes, the pop up message would not appear.

15. Click the close button on the pop up message and begin to review the Safety Assessment
conclusions.

16. On the Safety Decision Box, the first two questions (A factors and B factors) will pre-fill
from the 21 questions that were answered on the previous tab. The Safety Decision will pre-
fill based on the results of the 21 questions.

17. If the children have been determined to be unsafe, continue with the Family Managed Safety
Plan. The first question relates to if the Maltreating Parent/Adult has left the home. Click on
the appropriate radio button.

18. Then next question asks the reason why the Maltreating Parent/Adult has left the home. This
field has a drop down list. Pick the appropriate value.

19. The third question asks can Non-maltreating Parent/Adult in the home protect the children.
Answer this question by clicking the appropriate radio button.
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20. The last question needs a narrative explanation in the box below as to how the Non-
maltreating Parent/Adult will protect the child.

21. The last box is Case Disposition. Check off the appropriate box and use the drop down value
list to describe your action.

a Initial Aszessment-Primary Caregivers -- Web Page Dialog

ceWiSACWIS

Caze Mame; Azh, Anng Caze v 20235 Referral Date; 0501472004 -

Part. Info Maltreatment AdultEnetng | ParPracti

—Safety Decision
one o more factors are identified in Section & & ves © Na Safety Decizion:  Unsafe
Twvo ar more factors are identified in Section B i ven & o

— Consideration of Family Managed Safety Plan
Ha= the maltreating parentfadutt left the home? [ ' Ma = pis,
Reason the matresting parentfadult 121 the home: IW
Can and will the non-mattresting parent or another adult in the hame protect the child(ren)?

#yves o g,

Howy does non-maktreating parent or ancther adult inthe home protect the child(ren):

Enter Marrative Here. ;I
=
— Case Disposition
[ case Closed Casze Clozed Reason: I LI
|7 Caze Opened/Transterrad Case OpenediTransferred Reason: I LI

Case currertly open-Pet{on-going CPS)
Case currently open-Yollon-going CPS)
Casze Opened-In-home(zafety service)
Case Opened-Pettionedion-going CPS)
Caze Opened-Yoluntary(on-going CPS)
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22. The final tab is the Support Network Tab. Click over to it. The Family Support Network and
Closing Summary are user entered fields. Complete a narrative for the applicable box.

23. The Feedback Box documents the date in which a letter was sent to the Mandated Reporter
and/or Relative Reporter.

24. The Correspondence box has two check boxes. Check of the appropriate box if a Rights to
Hearing/Appeal letter was sent or if a Not able to determine letter was sent. (No screen shot)
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a Initial Assessment-Primary Caregivers -- Web Page Dialog

A = D
e w , S A C w ] s Prirt (i Spell Check " Help lri
Case Information =
rCase Marme: Ash, Anns Case | 20235 Referral Date: 051 472004
Part. Info ( AdultEnctng | ParPractices tiskRating Safety Support Net
—Family Support Network =
Complete the Family Support it openingtransferring the case for services, dtherwise, go directly to Closing Summary:
Type text here. =]
[ -]
r— Closing Summary
Cloging SummaryfSupervizor Comments (Include any referrals to community resources that were made):
Type text here. =]
[ -]
—Feedback
Date Mandsted reporter given feedback: IUS-"‘l 452004 [ Mot applicable fnan-mandsted reparter)
I Documented request for feedback received fram relative reparter. Date Received: IDD”E'D-"DDDD
Date Yyritten Feedback Sent: IDSN 452004 Date of Court Order Barring Disclosure: IDDJ’UDJ’DDDD
i 4, -
| Save | [
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25. Click the Save and Close button to return to the Basic Tab of the Initial Assessment. Click
over to the Results Tab. The Results Tab will now populate with information that was
documented in the Initial Assessment. The Family R/A and Future A/N and Strengths and
Needs box will not populate because they are not part of the Clinical version of the Initial
Assessment — Primary Caregivers.

The Assessments Result box populates from the Allegations Tab >Assessment Results.

The Safety Assessment box populates based on the answers from the 21 Safety Assessment
guestions.

The Initial Assessment Primary Caregivers Rating populates from the Risk Ratings that were
given for each category.

The Family Service Level will populate based on the intensity level of work for this case.
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Aszzessment - Microsoft Internet Explorer provided by DHFS - State of Wisconsin

WiS A @ Print (&8 Help (P

Assessment Report
’7Name: Ash, Anna Status: Open rResponse Time: Same Day Date: 054472004
Results
—Assessment Results ——————————— —Family RA Future AN —————————————— —Safety Assessmemt ————————— —
 2ybstartiated Abuse Score Safety Decision:  Unsafe
 Unsubstantisted Meglect Score:
o ) Risk Level — Strengths and Needs
Pending Meeds Level:
€ hot able to locate sources
e Likely to ocour —Disposition
[ Unlikely to occur I LI

—Initial Assessment - Primary Caregivers Rating
Matreatment: 1 Circumstances, 3 Frnly. Funct . 2.0 [ High (21 to 25.0)

Child Funct.. 25 Parerting Disc.. 4.0 [ Significant (14 to 20.9)

€ Maoderate (Fto 13.9) |

Aduft Funct.: 20 Parerting Gen.: 1.5 Total: 16.0
€ Minimal to Low (0 to 6.9)

—Family Service Level
Farmily Service Level: High

Omions:l Ll Lu Guue
|@ Daohe |_|E|_|& Local intranet 4
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26. The Options box has various text letters and check lists to access. See the list of options
below.
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3 Aszszessment - Microsoft Internet Explorer provided by DHFS - State of Wisconsin

eWiS ACWIIS

Assessment Report
’7Name: Ash, Anna Status: Open rResponse Time: Same Day Date: 054472004
Barticipants
—Assessment Results ——————————— —Family RA Future AN —————————————— —Safety Assessmemt ————————— —
 2ybstartiated Abuse Score Safety Decision:  Unsafe
© Unsubstantisted Mealect Score:
o ) Risk Level — Strengths and Needs
Pending Meeds Level:
€ hot able to locate sources
e Likely to ocour —Disposition
[ Unlikely to occur I LI

—Initial Assessment - Primary Caregivers Rating

: 3 Frmly. Funct. 20 € High (21 to 26.0)

Chil Text Dizc: 4.0 lc Significant (14 to 20 9)

Safety Services Cover Sheet o
i i Moderate (7 to 13.9 —

ad Safety Ser\rlce; Statfing Resuﬂ§ Gen: 15 Total 160 oderate (7 to )]
MandatedRelative Reporter Motice £ Winimal to Low (0to 6.3)
Rights to Hearing Motice )
Childd Welfare Report

— FalChecklizt

Fan & Checklist
35 Checklist -
Ongoing Checklist

Cptians: = Suve

|@ Done I_EE‘! Local intranet 4
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27. You are finally ready to send the Initial Assessment on for final supervisory approval.. Go to
the Participants Tab, click on the Options field and select Approval. Click on GO to send for
approval.
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J Aszzessment - Microsoft Intemnet Explorer provided by DHFS - State of Wisconsin

- - \ |
eWiS ACWIS
Assessment Report
’7Name: Ash, Anna Status: Open rResponse Time: Same Day Date: 054472004
—Assessment Participants
Mame Gender DOB Face Raoles Edit Roles
April Azh tiale 09151893 White Ah-H Roles
Arthiur Ash Male 058131870 VWhite Ah-HW-PC Roles
Azhley Ssh Female 05M21892  White Hrl Roles
Anra Azh Female 05141868  Whits Hr-PC-RN Roles
Options: =] g
| Actions

L Approw

Approval
Link Repott to Azsessment

l_ E E‘! Local intranet

Initial Assessment — Primary Caregivers

Updated 7-22-04

17




